Parts Warranty Policy

Article 1 (Warranty Coverage)

With respect to product-related parts sold by the Company (hereinafter referred to as the
“Products”), the Company shall provide warranty coverage in accordance with this Policy only

for manufacturing defects that arise under normal use and operating conditions.

Article 2 (Warranty Period)
The warranty period shall be as follows:
1. General Parts
Within six (6) months from the date of shipment
2. Consumable Parts (including, but not limited to, nozzles, electrodes, packings, and
filters)
Not covered under warranty; provided, however, that initial defects shall be handled
in accordance with Article 3
For this Policy, “consumable parts” shall mean parts that are subject to wear, deterioration, or

clogging through normal use and are intended for periodic replacement or cleaning.

Article 3 (Initial Defects)
Any defects discovered within thirty (30) days after delivery or receipt of the Products shall
be treated as initial defects, and the Company shall, at its discretion, provide repair or

replacement free of charge.

Article 4 (Scope of Warranty)
The warranty shall be limited to the following:

o Free repair of defective Products or provision of replacement Products

e Only where the Company determines, upon reasonable inspection, that a defect exists
The following costs and damages shall not be covered under this warranty:

e Labor costs for replacement or installation

e On-site service fees, travel expenses, and transportation costs

e Losses resulting from equipment downtime, including loss of profit

e Any indirect, incidental, or consequential damages

Article 5 (Exclusions from Warranty)
The warranty shall not apply in any of the following cases:
1. Wear, consumption, or deterioration due to normal use or aging

2. Improper use, mishandling, or improper installation



3. Poor fuel quality or contamination by foreign substances

4. Power supply issues (including voltage fluctuations or lightning)

5. Modification or alteration by parties other than the Company

6. Use outside specified environmental conditions (including temperature, humidity, or
corrosive environments)

7. Deterioration due to improper storage conditions

Damage caused by fire, flood, earthquake, or other force majeure events

Article 6 (Conditions for Warranty Application)

The warranty shall apply only if all of the following conditions are satisfied:
e The Products have been properly stored, installed, and used
e The Company is promptly notified upon discovery of any defect

e The Company is given the opportunity to inspect and investigate the Products

Article 7 (Limitation of Liability)
The liability of the Company shall be limited to the purchase price of the Products, and the

Company shall not be liable for any damages exceeding such amount.

Article 8 (Miscellaneous)
Any matters not stipulated in this Policy shall be determined through good-faith consultation

between the Company and the customer.





